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Certificate III in Asset 
Maintenance (Pest 
Management – Technical)

Duration: 2 x 5 day face to 
face workshops and time in 
the workplace for assessment 
completion.  These units are also 
available through distance study. 

Where: Ithaca/external 

Pathways and Further Study: 
Further tertiary study.

Upon completion of your General and Timber Pest studies, you have the 
opportunity to complete further units to obtain your Certificate III level 
qualification in – Certificate III in Asset Maintenance (Pest Management – 
Technical).

Pest 
management
Pest Management 
Technician (General Pests)

Duration: 2 x 5 day face to 
face workshops and time in 
the workplace for assessment 
completion.  These units are also 
available through distance study.

Where: Ithaca/external

Pathways and Further Study: 
Timber Pests or Certificate III 
in Asset Maintenance (Pest 
Management – Technical)

On successful completion of the 3 units offered in this program – PRMPM05B, 
PRMPM06B and PRMPM18B, students can apply to Queensland Health for a 
pest control operators licence.

Pest Management 
Technician (Timber Pests)

Duration: 2 x 5 day face to 
face workshops and time in 
the workplace for assessment 
completion.  These units are also 
available through distance study. 

Where: Ithaca/external 

Pathways and Further 
Study: Certificate III in Asset 
Maintenance (Pest Management – 
Technical)

As a prerequisite you must hold a current pest control operators licence 
(achieved through completion of the General Pests program).  On successful 
completion of the 3 units offered in this program – PRMPM08B, PRMPM10B 
and PRMPM42A, students can apply to Queensland Health for a timber pest 
endorsement on their current pest control operators licence.
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RRetail
Certificate II in Retail 
Operations (Online)

Duration: up to 12 months

Where: Online (workshops at 
Bracken Ridge)

Pathways and Further Study: 
Certificate III in Retail Operations, 
retail traineeship

This course covers the basics, such as how to operate retail equipment, how to 
interact with customers and how to handle point of sales procedures. 
It also prepares you for the more specialised responsibilities of retailers, 
such as how to monitor stock control, how to minimise theft and how to 
communicate and work effectively in a retail environment.

Where will it take you: Retail, shop/sales assistant

Certificate III in Retail 
Operations (Online)

Duration: Up to 12 months 

Where: Online (workshops at 
Bracken Ridge)

Pathways and Further Study: 
Further studies in a range of 
diploma areas

The training in this course is designed to kick start your career in Australia’s 
ever-expanding retail industry, allowing you to take responsibility for 
coordinating/supervising the work of others. The course provides you with 
more advanced skills required in positions, including how to maintain and 
order stock, coordinate work teams and maintain store safety and security.

Where will it take you: Retail, supervisor/manager

Program guide | 51

3565

3768




