Certificate Ill in Tourism SIT30107
& Certificate Ill in Events SiT30607

This dual Certificate qualification provides the skills and knowledge for an individual to gain
experience in three different areas - Hospitality, Tourism and Events.

This is an ideal choice for a student who would like to experience different aspects of three training
packages before making future career decisions.

The hospitality units are an excellent introduction and valuable experience to have for part-time
employment, while the Tourism units will give you an insight into the Tourism industry and future
employment prospects. The Events units will provide organisational and coordination skills.

This is an exciting programme, offering a “taste” of three packages which all directly lead to Diploma
programmes.

Job opportunities

Tourism: Visitor information officer, junior travel assistant, special attractions which require multi-
skilled employees.

Events: Administrative assistant, event operations assistant, conference administrative assistant,
exhibition assistant.

Hospitality: Bar attendant, coffee shop attendant, bistro assistant

Features

e One day per week, from 9am 4pm (Continuous attendance is vital)
e Bracken Ridge and Caboolture Campus

e $66.00 material fee approximately per semester

e Duration— 3 Semesters, 18 months

Semester one - Hospitality
SITXOHS001A Follow health, safety and security procedures
SITHINDoo1A Develop and update hospitality industry knowledge

SITHINDoo3A Provide and coordinate hospitality service
SITHFABo10A Prepare and serve non-alcoholic beverages
SITFABo12A Prepare and serve espresso coffee

Semester two - Events

SITXCOMoo1A Work with colleagues and customers
SITXEVToo1A Develop and update event industry knowledge
SITXEVTo02A Provide event staging support

SITEVToo5A Organise in-house functions

SITXEVToo4A Coordinate on site event registrations

Semester three - Tourism
SITXCOMo02A Work in a socially diverse environment

SITTINDoo1A Develop and update tourism industry knowledge
SITXCCSo01A Provide visitor information
SITTTSo02A Access and interpret production information

BSBCMN205A Use business technology






