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Hospitality

Certificate III in Hospitality SIT30707

To achieve their qualification students may be required to attend extra workshops or online sessions 
in addition to their programmed classes.  All units listed must be completed successfully to gain a 
Certificate III. 
Students completing the Certificate III gain full credit towards a Diploma of Hospitality, and 
guaranteed entry into the Diploma Program at BNIT on completion of their Certificate III studies.

It is a requirement of this certificate that 36 services are performed in a hospitality enterprise to 
achieve qualification.

 This information is to be used as a guide only and will be subject to change.

Job opportunities

Bar attendant, gaming attendant, coffee shop attendant and bistro attendant.

Features

Caboolture and Bracken Ridge campus:3.5 hour session, one day a week for 3 semesters•	
$35 material fee per semester•	

Semester one
Core Units
SITXCOM001A Work with colleagues and customers

SITXOHSO01A Follow health, safety and security procedures

SITXOHSO02A Follow workplace hygiene procedures

Elective Units
SITHFBO10B Prepare and serve non-alcoholic beverages

SITHFABO12A Prepare and serve espresso coffee

SITHINDO03A Provide and coordinate hospitality service (Sem 1 & 2)

Semester two
Core Units
SITHINDO01A Develop and update hospitality industry knowledge

SITXCOMO02A Work in a socially diverse environment
Elective Units
SITHFABO01A Clean and tidy bar areas

SITHFABO02A Operate a bar

SITHFABO09A Provide responsible service of alcohol (LLD Certificate issued)

SITXFINO01A Process financial transactions

Semester three
Core Units
SITXHRMO01A Coach others in job skills

SITXCCSO02AA Provide quality customer service
Elective Units
SITHGAMO01A Attend gaming machines

SITHGAMO06A Provide responsible gambling services




